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IlosoxeHue 0 MKOILHON ciIyKbe MeTHALMH
1. O61mue mosioKeHUs

1.1. Cnyx6a Menuanuy OCYIIECTBISET CBOIO JESITENHHOCTh Ha OCHOBaHMH DenepanbHOro 3aKOHA OT
29.12.2012 Ne 273-©3 «06 obpazoBanuu B Poccuiickolt @enmepaumn», DelepanbHOro 3aKoHa
0124.07.1998 Ne 124-®3 «O6 oCHOBHBIX rapaHTHsX IIpaB peGeHka B Poccuiickoii
®enepanun»,DenepanbHoro 3akoHa ot 27.07.2010 Ne 193-03 «O6 anbrepRaTHBHON mnpouenype
YPEryJTHpOBaHUsI CIIOPOB C y4aCTHUEM IIOCPETHHKA (ITPOLEAYPE IPUMUPEHHS )».

2. lenn u 3amaun conysk0Obi MeTHALIMH

o

1. Ieasivu cityxOb! MeIMALIMN SIBJISFOTCS
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.1.1. Pacnpoctpanenne cpeidl y4aCTHHKOB OODa30BATENbHOTO MPOLECCA MUBHIM30BAHHEIX (OPM
paspelleHus CIOPOB U KOHQIMKTOB (BOCCTAHOBUTEIbHBIE TEXHOJNOTHM, MEPErOBOPBI U IPYIHe
CIOCOOBT).

2.1.2. Tlomouts yvacTHUKaM 0Opa30OBAaTENBHOIO NPOLECCA B PAa3PElIEHMM CIOPOB M KOH(MIMKTHBIX
CHTyalMi Ha OCHOBE TIPMHIMIIOB M TEXHOJIOTHH BOCCTAHOBUTEIBHOIO IPUMHUPEHHUSL.

2.1.3.  Opraamsaimus  CBOEBPEMEHHOTO  DEArWpOBaHWs  Ha  KOHQIMKTB,  TPOCTYIKH,
TIPOTHBONPABHOCIIOBEICHAE U IPABOHAPYIIEHHS HECOBEPIIEHHOJETHHX HA OCHOBE MPUHIAIOB U
TEXHOJIOTHH BOCCTAHOBUTENLHOM MEIHALINY.

2.2. 3apagamu cinyx6bl MEUALIMN SBISIOTCS:

2.2.1. TlpoBenenue mNpOrpaMM  BOCCTAHOBUTENBHOTO — Da3pelieHds KOH(IMKTOB  («KPYTOB
Co00LIECTBAY, «UIKOIBHBIX BOCCTAHOBHTEIBHbIX KOH(GEPEHLHMN», «CeMeHHBIX KOH(EpeHMHil») i
YYaCTHHKOB CIIOPOB, KOH(IMKTOB U IIPOTHBOIPABHEIX CUTyaLlUH.

2.2.2.  OO6ydyenme yyammxcsi H  JPYrHX  yYacTHHKOB  0Opa30OBATENHHOrO  Iporecca
O¥BHIM30BAHHBIMMETOIaM YPETYIHPOBAHUS KOH(IUKTOB U OCO3HAHKS OTBETCTBEHHOCTH.

223, Opranuzauus IPOCBETHTENBHBIX  MEPONPUATHH ¥ HHPOPMHPOBAHHE  YYACTHHKOB
00pa30BaTEeNbHOTO ITPOIECCA O MUCCHH, TIPUHAIINIAX H BOCCTAHOBUTEIBHEIX TEXHOIOTHSIX.

3. IIpMHIHMIBI JeATeIbHOCTH CIyKOLI MEIHAIHH
3.1. JleaTenbROCTE CyKOBI MEIHAILIMH OCHOBAHA HA CIENYIOMMX NPHHIMIAX:

3.1.1. llppauun  506poBOIBHOCTH, MPEATONAraroliil Kak NO0GPOBONBHOE y4acTHE YYAIHXCS B
opraBM3anuu paboTh CITYIKOBI, TAK H 06S3aTeLHOE COTNACHE CTOPOH, BOBJIEUEHHBIX B KOH(IUKT, Ha
ydacTu€ B INPUMMPHTENBHOM Mporpamme. JlomyckaeTcs HampaBi€HHE CTOPOH KOHQUIMKTA H HX
3aKOHHBIX IIPE/ICTABUTENICH Ha MPENBAPUTENBHYIO BCTPEUTY C MEAHATOPOM, IOCJE KOTOPOU CTOPOHEI
MOryT y4acTBOBATh HJIK HE y4aCTBOBATh B IIPOTPaMMeE BOCCTAHOBUTEIBHOTO Pa3pEICHIST KOHMDIHKTA.
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3.1.2. [ipununn KoHQUIEHIIHAJBLHOCTH, TIPEANOIATalOMi 00543aTeNbCTBO CIYXKObI MEAMAalUH He
pasriamarh — [OJIy4eHHBIE B IIpollecce  NPUMHPEHHS  CBEOECHMS, 3a  HCKIIOUEHHEM
[IPUMUPHUTEBHOIOA0T0BOpa (TI0 COTIIACOBAHUIO € YUACTHUKAMH BCTPEUH M IOINHCAHHOTO UMH).

3.1.3. [IpuHoun HelTpadbHOCTH, 3aMpeIlaoNiuil ciiy)0e MeIUally NMPUHAMATE CTOPOHY Kakoro-
1100 yuacTHUKa KOHQUIMKTA (B TOM YHCIe aaMUHHCTpanuu). HeHTpasbHOCTH MpennoyiaraeT, 4ro
ciryk0a MeIuailii He BBIICHSIET BOIPOC O BHHOBHOCTH WM HEBUHOBHOCTH TOW WMJIM MHOM CTOPOHBL a
SIBJISICTCS HE3aBHCHMbBIM IIOCPEIHHKOM, IMOMOTraroIliMM CTOpOHaM CaMOCTOATCIBHO HaWTH peucHue.
Ecim Meguatop INOHHMAeT, YTO HE MOXET COXPaHATh HEUTPalIbHOCTh H3-3a JIMYHOCTHBIX
B3aHMOOTHOIIEHUH ¢ KeM-TH0O0 U3 yYAaCTHHUKOB, OH JOJDKEH OTKa3aThCsl OT MEAMAlMK WK IIepeiaTh ee
IpYroMy MEIHATOPY.

4. Ilopsinok ¢popmMupoBanus cy#0Obl MeIHAIMH

4.1. PykoBonuresnem MIKOJBHOR CIyXKOBI sBIsieTCsT paOOTHHK 00pa3oBaTEeNIbHOM OpraHU3allkHy,
IpolieAMd 00y4eHUEe HPOBENEHUIO BOCCTAHOBUTENBHOW MeAMAllMH, Ha KOTOPOTO BO3JIAraroTcs
O0SI3aHHOCTH 110 PYKOBOJCTBY CIyX00¥ Menuanuu IpHKa30M PYKOBOAHTENI 00pa3oBaTebHOH
OpraHM3alHy.

4.2. IIpoBOIHUTH NPOLETYPY METHUAIMHM MOYKET TOJBKO COTPYTHHK CIyXObl, mpomenumi oOydeHue
IPOBEICHUIO IPONENYPHI MEIUAITHH.

4.3. ConetictBoBaTh paboTe CIIyXKOBI METHAIIUH MOTYT O0yUalOIIKecs, 03HAKOMIICHHEIE C IIPOLenypo
" Ipolieiue o0ydeHue, ¢ COrJIacHs poauTeieil (3aKOHHBIX TPEACTABUTENCH).

S. llopsinok paboTel cy:KObI MeTHAAN

5.1. Cnyxba Meguanuiy MOXET IONyvyars HHGOPMAIMIO O Ciydasx KOHQIWKTHOTO —HIIH
KPUMHHAIBHOTO  XapakTepa OT IeJaroroB, Yy4alluxcs, aIMUHHCTpauuu  00pa3oBaTebHOMN
OpraHu3alyK, YIEHOB CIyKObI METUAINY, poauTeel (3aKOHHBIX IIpecTaBUuTeNeH).

5.2. Cny>1<6a Mefualnuy NIPUHUMACT PCINCHUE O BOBMOKHOCTH MJIM HEBO3MOYXXHOCTH HpHMHpHT@HBHOﬁ
nporpaMMbl B KaXXIOM KOHKPETHOM ClIy4ac CcaMOCTOSATEIBHO, B TOM dHHCJIE Ha OCHOBaHUH
IPpeIBapUTEIIbHBIX BCTPEY CO CTOPOHAMH KOH(l)HHKTa. HpH H€O6XO,HHMOCTH O HIPHHATOM PECILICHHH
HH(bOpMHprOTCH JOJI>KHOCTHBIC JINITA IITKOJIBI.

5.3, HpOTpaMMBI BOCCTAHOBUTCIIEHOT'O PpAa3pCHICHUS! KOH(l)JII/IKTOB H KPUMHKHHaJIbHBIX CI/IT_VaHI/Iﬁ
(BOCCTB.HOBHTC.HBHBIC TEXHOJIOTHH, «lIIxonbHAsS BOCCTAHOBUTEILHAL KOH(IJSpeHHHFD'), «Cemetinas
BOCCTaHOBHTCIIbHAAI KOH(i)epeHHHH») IIPOBOAATCA TOJIBKO B ClIyda€ corjacusdg KOH(DHI’IKTYI—OLHHX
CTOPOH Ha YJaCTHCE.

5.4. IlppMupeHre MOMKET IPOBOAUTHCS B3POCIBIM MEIHATOPOM IO JAEiaM, PAacCMATPHBACMBIM B
KOMHCCHH [0 [eJlaM HECOBEPIICHHONETHUX M 3amuTe ux npaB (manee — KIH u 3II) umu cyne.
ITpumupenune (MM apyras BOCCTaHOBHTENbHAS IIpOrpamMMa) He OTMEHseT paceMorperus nesa B KJIH
u 3ll uam cynme, HO ero pe3ynbTaThl M JOCTUTHYTAs JOTOBOPEHHOCTb MOTYT YYMTBIBATBCA IIPH
BBIHECEHUH PEIIeHUs 10 JIeTy.

5.5. B cnydae ecnu npuMHUpHTENBHAs Oporpamma [JIaHHPYeTCs, KOTJa [EJI0 HaXOHUTCS Ha 3Tale
JO3HAHMs, CIENCTBHS WIX B Cyde, O €€ I[POBENEHWHM CTaBUTCA B  HM3BECTHOCTh
aIMHAHHACTPALMsI00pa30BaTEIbHON OpraHu3aluy U POJUTENH (3aKOHHBIE IPEICTaBUTEH ).

5.6. IIeperoBopsl ¢ poAUTENIMH (3aKOHHBIMH TPEICTABHTENISIMH ) U JOJIKHOCTHBIMY JIULAMHU ITPOBOJIUT
PYKOBOJHTENH CITYKObI MEIHAITHH.



5.7. KoHQIUKTYIOIHe CTOPOHBI BIIpaBe OTKA3aThCs OT IPOBENEHUS MEOUALNK WIH 000N Apyroi
BOCCTAHOBUTENILHOM MPOrpaMMBl HA OCHOBAHMH CBOUX INPO(ECCHOHATBHBIX CTaHZApTOB JHOO B
cllyyae HEJJOCTATOYHOU KBaMM(MHUKAIIMK MIIM HEBO3MOIXKHOCTH 0GeCneduTh 6e30IacHoCTh npoiiecca. B
OTOM ciiydae oOpasoBaTelbHas OpraHW3alMs MOXKET HCIONB30BaTh HHBIE IeQarOrHUECKHe
TEXHOJIOTHH.

5.8. B ClIOXHBIX CHTyalusx (Kak IPaBHIIO, €CIH ECTh MaTepHAJIbHBIA YIIEPO, Cpely YYACTHUKOB eCTh
B3POCTIBIC WM POJHTENH (3aKOHHBIE MPENCTABHTENH), a TAKKE B CIlydae KPHMUHAILHOM CUTYaIlH)
PYKOBOZHMTEND CITyKOBI MEAMANMH IPUHUMAET yUaCTHE B IIPOBOIHMOM IPOrpaMMe.

5.9.B ciydae ecnn KOHGIUKTYHOIME CTOPOHBI HE NOCTHIIH Bo3pacta 10 5eT, mpumupHTenbHAsS
HporpamMma  IpOBOINHUTCS € COINIACHS poamTeneHd  (3aKOHHBIX MPEACTABHTENCH) M KIACCHOIO
PYKOBOIHUTES.

5.10. Ciy6a Menuanuu CaMOCTOSTENBHO ONpEIeNsieT CPOKM W 3Talbl NPOBEAEHUS] MPOrPAMMEI
BKa)XIOM OTIEIIBHOM Clydae.

5.11. B cinyuae ecnu B X0f¢ IPHMHPHUTENBHOM [POrpPaMMbI KOH(DIMKTYIOUIHE CTOPOHBI NPHILIA K
COTJIAILICHHIO, JOCTHIHYTBIC PE3YNBTATBl MOTYT (QUKCHPOBATHCS B IHCBMEHHOM MPHMHPHTEIBHOM
JIOTOBOPE UJIM YCTHOM COTJIALICHHUH.

5.12. Tlpu HeobxomumocTH ciyxba MemuaLUH NEPENACT KONMIO TPUMHPHUTENBHOTO JOTOBOPA
aIMHHUCTpauK 00pa30BaTEIBHOM OPraHu3aIr.

5.13. Cryba MeManiu HOMOTaeT ONpPENEUTE CIIOCOD BBIIOIHCHUS 0053aTeNBCTB, B3ATEIX Ha ceOs
CTOpOHaMH B MPUMHPHUTEIILHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTL 34 WX BBITOJTHEHHE. Tpu
BO3HUKHOBECHUM IIpOOJIEM B BEIIONHEHHH OOS3aTENBCTB cyx0a MeIManMH MOMKET IPOBOIHTE
JIOTIOJTHUTCIILHBIC BCTPEHH CTOPOH M IIOMOYb CTOPOHAM OCO3HATH MPUYMHBI TPYIHOCTEH W IYyTH UX
IIPEOOICHHS.

5.14.Tlpu neobXxoamumocT cyxba Memuanuu HH(QOPMHUPYET yYACTHHKOB IPUMHPUTENHHOK
TIPOTPaMMBIL 0 BOSMOMKHOCTAX JPYIHX CHEUMATMCTOB (CONMMATBHOTO TEHArora, CHenHantiCTOB
YUIPEXKAECHHHA COUUAbHON cdhephr).

5.15. JlestensHocTs iy xGbl Menuanuu (ukcupyeTcs B KYpHAIaX M OTYETaX, KOTOPBIE SBISIOTCS
BHYTPEHHUMH NOKYMEHTAMH CIIy>KOBL

5.16. PykoBonutens ciy6b MeIHAHM OOECHeYHBAEST MOHUTOPHHT TIPOBEJNECHHBIX TIPOrpaMM Ha
COOTBETCTBHE HX /CATENLHOCTH NPUHIIUIIAM BOCCTAHOBUTEIBHOM MeTHAIHY.

5.17. Cryx0a MenHalMH PeKOMEHIYET y4acTHHKAM KOH()JIUKTa Ha BpeMs IPOBENEHUS MPOIETypbl
MEWMAllii - BO3ACPXKATBCS  OT oOpallleHuil B BLINECTOSINME WHCTAHIHH, CPeiCTBA MACCOBOM
HH()OPMAIUK WIIH CYNeOHBIE OPraHEL.

5.18.1lo cornacoBanuio ¢ aIMUHHCTpamueil MKOMB U pyKoBOaUTEIEM CHY)XObl MeIHaliu
NIPUMHUPEHUE  MOKET MPOBOAMTECA IO KOH(IMKTaM MEXIy IeJaroraMd W aIMHHHCTpAaLHeil,
KOH(IUKTaM poauTeneli (3aKOHHBIX OpencTaBuTeNled) M WX JdeTel, a Takke T0 CeMeNHBIM
KOH()JIMKTaM U CIIOpaM.

5.19. Ilpu HeoOXomuUMOCTH ciyx6a Mequaium IOJIy4aeT y CTOPOH paspelleHne Ha o0paboTky ux
HEPCOHAIBHBIX  NMaHHBIX B COOTBETCTBHMH ¢ DemepanbdHbiM  3akoHOM No  152-@3  «O
NIEPCOHANbHBIX TAHHBIX).



6. Opranusanusi JeATeAbHOCTH CTyKObI MeAHALH

6.1. IOMKHOCTHBIE JTMLA ITKOJBI OKAa3bIBAIOT Cly)xOe Menuanwy CONeiCTBHE B pacrpoCTpaHeHHH
HHGOPMANUH O AESTENBHOCTH CIIYIKObI Cpend MENaroroB, yYallUMXcs M POAWTENed (3aKOHHBIX
[IpeACTaBUTENE ).

6.2. Cnyx6a MeHanuy B paMKax CBOEH KOMIETCHIHK B3aHMOJICHCTBYET C COMUAIBHBIM IEArOTOM |
APYTHMH CTIEIHATNCTaMH 00pa3oBaTeNbHOM OpraHH3aiH.

6.3. AqMHuHKCTpalms 06pa3oBaTeLHOM OpraHw3allii CONCHCTBYET Cily:k0e Meaualun B OpraHu3auy
B3aMMOINEHCTBHS ¢ IearoraMy 06pasoBaTeNbHOM OpraHU3allii, a TAKIKE COLMAJIBHBIMU CITy)X0aMu u
APYTMMH OpTraHU3alMSIMHA. AIMHHUCTPALMs MONIEPKUBAET OOPAIIEHMS MENATOTOR 1 y4amuxcs B
ciyx0Oy MEIMaLuH, a TakXKe CONEHCTBYET OCBOSHUIO UMH HABBIKOB BOCCTAHOBUTEIBHOIO Pa3peIleHus
KOHGJIMKTOB M KDUMHHATBHBIX CHTYaIHH.

6.4.B cmysae eciM  CTOPOHBI COIVIACHIHCh Ha OPUMHPUTETIBHYIO BCTpedy (ydacTHe B
BOCCTAHOBHTENIbHOH — mequauuu  u6o  «Cemeiinoity wmmm  «lLIKOMBbHOM — BOCCTAHOBHTENLHOMN
KOH(EPEHIHH»), MpUMEHEHHE AIMUHUCTPATHBHBIX CAHKLUHHA B OTHOIIEHHM JAHHBIX YYAaCTHHKOB
KOHQIUKTA MPUOCTaHABIMBaeTCA. Pemmenne 0 HeoBX0IMMOCTH: BO30OHOBNICHHUSI 8MHHHCTPATHBHBIX
NEHCTBUH IPHHUMACTCSI [IOCIIE TIONYYEHHS HHpOPMAHH 0 pe3ybTaTax paboThl CIIyIKOBI MEAHAIIMN U
AOCTHTHYTBIX JOTOBOPEHHOCTSAX CTOPOH.

6.5. B ciydae ecnu npuMuputensras TIporpaMmMa NpoBOAUIACE IO (aKTy, IO KOTOPOMY BO3BYIKICHO
YTOTIOBHOE  NENIO, aAMUHMCTPAIMs 0Opa3oBaTeNbHOM OPraHM3alid MOXET XONATANCTROBATL O
OpUOOIIEHHH K MaTepualaM Iela [IPUMUPUTEIEHOTO JIOTOBOPA, a TakXe€ HHBIX [IOKYMEHTOB B
KauecTBe MATCPUATIOB, XapaKTEPU3YIOMIKNX INYHOCT OOBUHAEMOTO, IOATBEPIK(AIOIIHX J100POBOJIBHOE
BOSMCLICHHE MMYIIECTBEHHOIO yIepOa W MHBIE NeiiCTBHUS, HANPABICHHBIE HA 3ariaKuBAHUC Bpena,
NPUYIHHEHHOTO [OTEPIIEBIIEMY.

6.6. Cnyxba Meauauum MOXET BHOCHTH Ha PaCCMOTpEHHE AAMHHHUCTPALUH [PEII0KEHUST IO
CHHXKEHHIO KOH()IMKTHOCTH B 06pa30BaTeNbHO] OpraHH3aIuu.

7. 3akm0ounTeIbHbIE MO/I0KEHIS
7.1. Hacrosmee nonoxxenue BCTYNAET B CUITY ¢ MOMEHTA YTBEPIKICHHSL.

7.2. VI3MeHeHHUs B HACTOSINEE MONOMKEHHE BHOCATCS AUPEKTOPOM IHKOJIBL MO MPEITOKEHUIO CIYKObI
MEIHalnH, yIpasIsSroIIero COBETa Il OPraHoB caMOyTIPaBIIeHHs.



